
To:  IMTEC Corporation

I wanted to tell you how delighted I am with Dr. William W. Rea of Eustis, Florida 
and his assistant Janie Pickens. I had mini-implants two years ago, and had a 
year of problems with them, due to the configuration of my jawbone and scar 
tissue which persisted in growing back. 

Finally, I had to have the two outer implants removed from my lower jaw, as they 
were falling out. Dr. Rea waited patiently for many months while I underwent 
cancer surgery and chemotherapy treatment. About 18 months after I had the 
original four implants, I was ready to undergo more dental surgery. In December 
2003, Dr. Rea and his assistant re-implanted a differently designed implant on 
each side of my lower jaw, restoring the total implants to four. That was a little 
over a month ago, and Dr. Rea prudently waited for my jaw to heal with the new 
pegs in place ( to make sure I had no further problems with scar tissue).  Dr. Rea 
and Janie recently loaded the lower denture with new rings and successfully re-
inserted the denture which now fits and feels fine. 

They did a great job, and deserve to be commended. I was a patient with more 
than the usual complications in my personal life, and they calmly told me to take 
my time. Thank goodness, they cared enough to care for me so well! Dr. Rea’s 
office staff is uniformly pleasant, cheerful and helpful. 
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